our past guest
loyalty program

assures re peat
rentals.

Building guest loyalty is among our
foremost priorities as your management
company. By personally greeting guests
when they arrive, answering questions,
providing friendly tourist advice, making
sure all properties are meticulously
maintained and guest-ready, conducting
post-stay e-mail promotions, sending out
monthly newsletters and offering exclusive
member benefits, we greatly increase the
chance of re-bookings. And that’s good
news for both our bottom lines.

103_OwnersBrochure.indd 1

thank
You...

...for considering Starmark Vacation Homes
for property management services. Please
give us a call or shoot us an e-mail anytime.
We have a friendly, knowledgeable staff
standing by in downtown Celebration,
Florida, just down the street from Disney.
We think you’ll find it well worth your time
to explore the unique options Starmark is
now offering homeowners.

715 Bloom Street, Suite 200 STARMARK
ORLANDO

Celebration, FL 34747

863-588-1453 VACATION
HOMES

management@starmark.com
www.StarmarkVacationHomes.com

Attention Vacation
Home Owners:

Stop Paying
Property
Management Fees

Forever!

Find out how
Starmark’s ‘No Fee’
program can

keep your home
rented and save
you money.

You can relax
when you put the
Starmark Team
to work.

STARMARK

ORLANDO
b

VACATION

HOMES
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villa vacant?
no charge.

thats the way it
works at Starmark.

Starmark is different. We look at the
homeowner/management relationship as

a partnership for success — if you win, we
win. Unlike most management companies,

we charge no monthly management fee. You
pay us only if your home is rented. And that
means we'll do everything we can to keep your
property rented at the highest possible rates.
Because we don’t make money unless you do.

We do all the work, you’'ve got
nothing to lose.
e We market aggressively to find paying guests.

e We handle all scheduling and bookings on
state of the art software.

e We make sure your property is beautifully
prepared when guests arrive.

e We personally greet guests and advise them
on considerate, respectful usage of your
property.

e We answer guests’ questions and make sure
all their needs are met.

e We collect their payment.

Plus:

e We meticulously care for your home, lawn,
and pool.

e We make sure all bills are paid on time.

e We keep you informed with monthly booking
and activity reports.
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state-of-the-art

software
puts you

in charge.

From prospecting, to bookings, calendar
management, scheduling maintenance calls and
complete financial reporting our industry-leading
software system keeps us on top of the details.
We can manage the entire process with just a few
clicks, greatly reducing administrative

overhead. The system generates

monthly management reports,

detailing how and where

money is being spent

on every property. You'll

have secure access to a

web-based back office suite,

SO you can see in real time

exactly how your investment is

working for you.

— |

www.StarmarkVacationHomes.com

we come from a long

tradition
of promoting

“fun in the sun.”

Our parent company, Starmark International, is
one of Florida’s top advertising agencies, known
for edgy, vivacious campaigns in the travel &
tourism industry. So by choosing Starmark
Vacation Homes as your management company,
you're not only getting first-rate property
services, you're getting all the resources of a
power-house marketing agency.

We’'ll take a multi-channeled approach
to marketing your property, with online and
social media campaigns, referral programs,
travel agent promotions, creative incentives, and
an exciting past guest loyalty program.
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